
Captain’s meeting November 29, 2023

The 24h is… motivated teams



Captain’s meeting November 29, 2023

1. What’s new at the 24h (p.3)

2. Site maps (p.5)

3. Team registrations (p.10)

4. Team breakfast (p.12)

5. Official start procedure (p.14)

6. 24h services (p.21)

7. Programming and schedule of the 24h Fest (p.24)

8. Loyalty Club (p.27)

9. Arrival and grand finale (p.31)



What’s new at the 24h 



What's new
🏃  A renewed walking and running route which extends over 5 kilometers. A perfect balance 
between the atmosphere of the village and the magic of the forest with a return to the golf course 

⛷    Adding a second, easier ski run with a festive on-piste experience - subject to change 
depending on Mother Nature's mood 

📣    Removal of the ski buddy to offer you an improved on-piste experience: more space, better 
snow quality and less waiting time at the lifts 

🎉    The official “Zone 24h” has been completely reconfigured to ensure smooth travel and 
maximum fun! 

🟢    A dedicated entrance to transition zones, away from the crowd 

🎁     Lots of contests to celebrate and recognize your efforts, and take you on a trip through the 
E+ Club and the Air Canada $500 Challenge 

🏔    A trip to Banff for the Captain of the Year offered by Pay Facto
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Site plans



24h Zone - At the foot of the slopes



Ski slopes and alpine hiking



Walk, run



Team registration



Team registration

Where:

 

Participant Services

Salle Soutana

When: 

Friday December 8 9 a.m. to 10 p.m.

Who: 

The captain or a representative of the team



Team breakfast



• 8:30 a.m.
• 9:30 a.m.
• 10:30 a.m.

Ski teams

• 7:30 a.m.:   Walk and run teams
• 8:30 a.m.:   Run teams
• 9:30 a.m.:   Walk teams
• 10:30 a.m.: Walk teams

Walking teams and running teams

• 7:30 a.m.:   Walk and run teams
• 8:30 a.m.:   Ski teams
• 9:30 a.m.:   Alpine touring teams
• 10:30 a.m.: Ski teams

Walking and running (hybrid), skiing and alpine hiking 
teams

• 7:30 a.m.
• 8:30 a.m.
• 9:30 a.m.
• 10:30 a.m.

Walking and running teams (hybrid)

Breakfasts

     CHALET DES VOYAGEURS

Refer to your ticket for your lunch location and time



Official start procdure



Official start summary - Place des 
voyageurs

• Location: Place des Voyageurs

• Gathering and live entertainment from 11:00 a.m. 

• Official presentation of the sponsored children 11:30 a.m. 

• Preparations for the official start 11:45 a.m.
• 1 participant per team is admitted
• Wearing a bib is compulsory
• All disciplines combined
• Position yourself in the Departure Preparation area * see 

map p.18

• Parade and non-competitive walk of honor  

Our entertainment team will guide you through each step upon 
departure, this is for informational purposes only.



Equipment preparations for the official 
start

SKI  

• Before the official start: Place your skis and poles on the ski rack near the gondola (a 
volunteer will guide you)

• Recommended you do the parade with espadrilles, but you are free to wear your ski boots :) - 
it's up to you to determine the optimal strategy for your first tour

WALK AND RUN  

• Locker room available in the walk and run transition zone to store your personal 
items after the first lap

ALPINE TOURING 

• Before the official start: Place your skis and poles on the ski rack in the alpine touring 
transition zone

• We recommend you do the parade with espadrilles, but you are free to wear your ski boots :) 
- it's up to you to determine the optimal strategy for your first tour



First tour procedure
• 1 participant per team takes part in the starting parade;
• The starting participant must wear his bib and time chip;
• The parade will travel through rue des Remparts towards the base of the mountain;
• It is at the base of the mountain, at the entrance to your respective courses, that the sporting 

challenge will begin;
• For the walkers, if other teammates wish to take the first lap with the participant who did 

the parade, this is where you can join them;
• Walk-run: the cabriolet is an integral part of the course, up and down, even if you do more 

than one lap during your relay. 

Maximum number of participants on the course per discipline, after the parade:
● Ski : 1
● Alpine touring: Up to 12
● Walk, walkd+run: Up to 12
● Run: 2



Official start plan
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The 24h services



The 24h services

TIMING OFFICE
Where:  Café Johannsen (base of the mountain)
Timing chip lost or in need of replacement
Saturday noon to Sunday noon

24h PARTICIPANTS AND DONOR SERVICES
INFO 24h
Where: Fairmont Tremblant, Salle Soutana II
Friday 9 a.m. to 10 p.m.
Saturday 8 a.m. to 7 p.m.
Sunday 8 a.m. to 2 p.m.

TEAM REGISTRATION
Where: Fairmont Tremblant, Salle Soutana I
Friday 9 a.m. to 10 p.m.

MEDAL PRESENTATION
Where:  FamilyZone - Place St-Bernard
Sunday from 10 a.m. to 1 p.m.

RETURN OF TIMING CHIPS AND BIBS
Where:  Fairmont Tremblant, Salle Soutana II
Sunday from 10 a.m. to 2 p.m.



The 24h services

SKI TRANSITION ZONE
SKI TUNING AND WAXING OFFERED BY 
OBERSON
SNACKS
HOT BEVERAGES

WALK-RUN TRANSITION ZONE
MASSAGE
SNACKS
HOT BEVERAGES

MID-COURSE WALK-RUN ZONE
HEATED SPACE
SNACKS
HOT BEVERAGES

VALET SKI SERVICES
WE TAKE CARE OF YOUR EQUIPMENT
Where: At the base of the gondola – 24/7

SKI WALK AND RUN



Schedule
SEE THE ENTIRE 

PROGRAM



Schedule – Highlights

BORÉALE
POLAR 
NIGHT  
7 p.m. to 
midnight

OFFICIAL
START
11:30 a.m.

THE 
24h FEST
3 p.m. to 
2 a.m.

CELEBRATIONS 
AND 24h FINALE
11 a.m.







Categories – Team Challenge



Comptoir du Club E+

• Redeeming Club E+ prizes
• Distribution of badges
• Details for Loyalty benefits
• Draws and contests

• Friday 9 a.m. to 10 p.m.
• Saturday 8 a.m. to 7 p.m.
• Sunday 8 a.m. to 2 p.m.

Where :

When : 

What : 



1K +                              FRONT STAGE AREA - BLEU JEANS BLEU CONCERT - 
FRIDAY

2.5k + LOYALTY CLUB TERRACE – OFFICIAL START – 
SATURDAY

 5K +                            SKI VIP - FRIDAY

New advantages



Grand finale 
and arrival process



Celebration and grand finale – 24h Zone

• Gathering from 11:00 a.m. 

• Entertainment with Monsieur PY 

• See the weekend highlights 

• 24h finale noon 

• Unveiling of the amount 

• Presentation of winners by category 12:30 p.m.



Thank you to our partners



THANK YOU !


